
LIST OF PRE-REGISTERED ATTENDEES
 
Mr. William G Anderson Jr., Managing Attorney, TWA, 515 N. 6th St., One City, St. Louis, MO, 63101, USA, 
Tel. (314) 589-3280, Fax. (314) 589-3235, Attendee

Mr. Hasnain Ansari, Vice President, Aircraft Maintenance, Dynair Corp., 7007 ImperialHwy., Los Angeles, 
CA, 90045, USA, Tel. (310) 417-0258, Fax. (310) 417-0266, Attendee

Mr. William B Ashworth, VP, Quality & Engineering, BFGoodrich Aerospace TRAMCO, 11323 30th Ave. 
West, Everett, WA, 98204-3500, USA, Tel. (206) 347-3030, Fax. (206) 347-1034, Attendee

Major Bruce Baldwin, Directorate of Flight Safety - Desk Officer, Canadian Air Force, Air Command 
Headquarters, Westwin, MANITOBA, R3J0T0, CANADA, Tel. (204) 833-2500 5675, Fax. (204) 833-2613, 
babaldwin@vulcan.achq.dnd.ca, Attendee

Dr. Michael L Barr, Director, Aviation Safety PrograMs., University of Southern California, Professional 
PrograMs., Rm. 102, Los Angeles, CA, 90089-0021, USA, Tel. (213) 740-6751, Fax. (213) 740-8789, barr@bct.
usc.edu, Attendee

Mr. Spencer Bennett, Manager, Air Operations Division, Federal Express Corporation, 3400 Prescott, 
Memphis, TN, 38118, USA, Tel. (901) 360-4930, Fax. (901) 360-4955, Attendee

Mr. Vern Berry, QC/QA Director, Evergreen International Airline, 3850 Three Mile Lane, McMinnville, OR, 
97128, USA, Tel. (503) 472-4507, Fax. (503) 472-1369, Attendee

Ms. Margit Biemans, Human Factors Research, National Aerospace Laboratory, A.Fokkerweg 2 1059 LM, P.O. 
Box 90502 1006BM, AMs.terdam, THE NETHERLANDS, Tel. (011) 312-0511 3775, Fax. (011) 312-0511 
3210, biemans@nlr.nl, Attendee

Mr. Barry Bordes, Shops Maintenance Supervisor, Chevron USA Production Co., P.O. Box 26845, New 
Orleans, LA, 70186, USA, Tel. (504) 244-4129, Fax. (504) 244-4155, WBOR@CHEVRON.COM, Attendee

Mr. Wally Bray, Superintendent, Winnipeg District Office, Transport Canada, 18th floor,,333 Main St., P.O. 
Box 8550, Winnipeg, MANITOBA, R3C0P6, CANADA, Tel. (204) 983-3587, Fax. (204) 984-2070, brayw@tc.
gc.ca, 

Mr. John Bright, General Manager Airworthiness & materials Services, Britannia Airways LTD, London Luton 
Airport, Luton, BEDFORDSHIRE, LU29ND, U.K., Tel. (011) 441-5824 28050, Fax. (011) 441-5824 28206, 
Attendee

Mr. Michael J Bruno, Quality Assurance Manager, Jet Aviation, Hangar 113, Teterboro Airport, Teterboro, NJ, 
07608, USA, Tel. (201) 462-4023, Fax. (201) 462-4009, Attendee



Mr. Scott Bussell, Director of Maintenance, Mesaba Airlines, 7501 - 26th Avenue South, Minneapolis, MN, 
55450, USA, Tel. (612) 726-5151, Fax. (612) 727-3529, Attendee

Mr. Daryl Bussert, Director Aviation Safety, JAARS, P.O. Box 248, Waxhaw, NC, 28173, USA, Tel. (704) 843-
6143, Fax. (704) 843-6430, Daryl_Bussert@sil.org, Attendee

Mr. Carrillo, ALITALIA1, Derezione Centrale Ricerca e Sviluppo, Via di Villa Ricotti, 42-00161, ROMA, Tel. 
(011) 064-4185 208, Fax. (011) 064-4185 423, Attendee

Dr. Terry Chandler, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, tchandler@galaxyatl.com, Speaker / Exhibitor

Mr. DaMr.ong Chaosuan, Director, Quality Assurance Department, Thai Airways International Public 
Company Limited, 89 Vibhavadi Rangsit Rd., Bangkok, 10900, THAILAND, Tel. (011) 662-5321 467, Fax. 
(011) 662-5638 235, Attendee

Dr. Sherry Chappell, Trans Quest, 1001 International Blvd., Atlanta, GA, 30354-7801, USA, Tel. 404 773 
8820, Fax. 404 714 1511, sherry.chappell@transquest.com, Attendee

Mr. Hsiao_Te Chiang, Aerospace Industrial Development Corp., Taiwan, R.O.C., Tel., Fax., Attendee

Mr. Gillot Claude, Quality Manager, S.N.E.C.M.A, Product Support Quality Department, Aerodrone De 
Villaroche, BP 1936-77019, Melun Crolex, FRANCE, Tel. (011) 330-1641 48409, Fax. (011) 330-1641 48765, 
Attendee

Mr. James B Cochran, Aviation Safety Inspector, FAA, 6500 S. MacArthur Blvd., AAD-30, RB, Rm 123, 
Oklahoma City, OK, 73169, USA, Tel. (405) 954-6138, Fax. (405) 954-9187, Attendee

Dr. Marco Costantini, Engineer, Registro Aeronautico Italiano, Via Di Villa Ricotti 42, Rome, 00161, ITALY, 
Tel. (011) 396-4418 5376, Fax. (011) 396-4418 5419, Attendee

Mr. Art Coulomb, Director, Maintenance, Air Transport Association, 1301 Pennsylvania Avenue, NW, Suite 
1100, Washington, DC, 20004, USA, Tel. (202) 626-4134, Fax. (202) 626-4001, acoulomb@air-transport.org, 
Attendee

Mr. John E. Cox, Chief Inspector, Omniflight Helicopters, 4650 Airport Parkway, Dallas, TX, 75248, USA, Tel. 
972 776 0130, Fax. 972 776 0131, catameiranl@aol.com, Attendee

Mr. John H Darbo, Senior Administer Flight Safety, American Airlines, 4333 Amon Carter Blvd., MD5425, Ft. 
Worth, TX, 76155, USA, Tel. (817) 931-4825, Fax. (817) 967-9352, John_Darbo@aMr.corp.com, Attendee

Mr. Richard Darrimon, Manager, Aircraft Maintenance, IASCO, 2000 Airport Road, Napa, CA, 94558, USA, 
Tel. (707) 252-3522, Fax. (707) 252-3528, Attendee
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Mr. Peter Davis, Outreach Liaison, San Diego Miramar College, 10440 Black Mountain Rd., San Diego, CA, 
92131, USA, Tel. (619) 536-7831, Fax. (619) 536-7352, Exhibitor

Mr. Juan Delgado, Maintenance Dept. Chief, Lloyd Aereo Boliviano, Aeropuerto "Jeorge Wilstermann", P.O. 
Box 132, Cochabamba, BOLIVIA, Tel. (011) 591-4250 743, Fax. (011) 591-4250 743, Attendee

Mr. Gabriel H Delgado Leon, Airworthiness Inspector, Ministerio de Transportes (DGTA), Av-28 de Julio 
#800, Lima, 1, PERU, Tel. (011) 511-4334 510, Fax. (011) 511-4336 910, Attendee

Mr. Steve Dickey, Director of Safety & Q.A., American Eagle/Wings West, 835 Airport Drive, San Luis 
Obispo, CA, 93401, USA, Tel. (805) 541-1010 1170, Fax. (805) 542-0698, 103043.2334@coompuserve.com, 
Attendee

Mr. LuVern D Dokter, Manager, Flight Inspection Maintenance Division, Federal Aviation Administration, 
Office of Aviation System Standards, AVN-300, P.O. Box 25082, Oklahoma City, OK, 73125, USA, Tel. (405) 
954-4126, Fax. (405) 954-6217, Attendee

Mr. David M Driscoll, Manager, Maintenance Resource Management, US Airways, Inc., Pittsburgh Int'l. 
Airport, Mail Stop Pit/H240, Pittsburgh, PA, 15231, USA, Tel. (412) 747-3178, Fax. (412) 747-3931, 
driscol@usair.com, Attendee

Dr. Colin Drury, Department of Industrial Engineering, State University of New York at Buffalo, 342 Bell Hall, 
Buffalo, NY, 14260, USA, Tel., Fax., inddru@ubvMs.cc.buffalo.edu, Speaker

Mr. Gordon Dupont, Transport Canada, System Safety,#318 - 4160 Cowley Crescent, Richmond, British 
Columbia, V7B1B8, Canada, Tel. 604 666 5876, Fax., DupontGW@aol.com, Speaker

Mr. Craig Earon, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, cearon@galaxyatl.com, Exhibitor

Dr. Gary Eiff, Associate Professor, Purdue University, One Airport Rd.Aviation Tech., West Lafayette, IN, 
47906, USA, Tel. 317 494 2334, Fax., geiff@omni.cc.purdue.edu, Speaker

Mr. Calabretta Emilio, Supervisor, Flight Operation, Pratt & Whitney Canada, 7007, Chemin De La Savane, St-
Hubert, QUEBEC, J3Y3X7, CANADA, Tel. (514) 468-8780, Fax. (514) 468-7801, Attendee

Mr. Calabretta Emilio, Supervisor, Flight Operation, Pratt & Whitney Canada, 7007, Chemin De La Savane, St-
Hubert, QUEBEC, J3Y3X7, USA, Tel. (514) 468-8780, Fax. (514) 468-7801, Attendee

Mr. Chee Cheow Eng, Manager, Quality Control, Singapore Airlines Limited, Sin-ALH-08C, P.O. Box 501, 
Airmail Transit Centre, 918101, SINGAPORE, Tel. (011) 655-4159 83, Fax. (011) 655-4241 67, Attendee

Mr. Roger Faucner, Aircraft maintenance Supervisor, Pratt & Whitney Canada, 1000 Boul. Marie-Victorin, 
Longueuil, QUEBEC, J4G1A1, CANADA, Tel. (514) 468-8692, Fax. (514) 468-7801, Attendee
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Mr. Roger Faucner, Aircraft Maintenance, Supervisor, 1000 Boul. Marie-Victorin, Longueuil, QUEBEC, 
J4G1A1, CANADA, Tel. (514) 468-8692, Fax. (514) 468-7801, Attendee

Mr. John Fitzpatrick, Qantas Airways Limited, Qantas Jet Base,Bldg H245/G, Mascot, 2020, Australia, Tel. 02 
691 9617, Fax., jfitzpatrick@qantas.e-mail.com, Speaker

Mr. Dennis Flath, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, Coordinator

Mr. Wayne Frazier, Maintenance Instructor, Petroleum Helicopters, Inc., P.O. Box 90808, Lafayette, LA, 
70509, USA, Tel. (318) 272-4442, Fax. (318) 837-9907, Attendee

Mr. Joseph M Freydoz, Senior Staff Specialist, Quality PrograMs., United Airlines, M.O.C., 5FOED-2, San 
Francisco Int'l Airport, San Francisco, CA, 94128, USA, Tel. (415) 634-4198, Fax. (415) 634-4212, 
monelrivet@aol.com, Attendee

Mr. James E. Fritz, Supervisor FAA Quality, Raytheon E-SysteMs., Inc., P.O. Box 6056, Greenville, TX, 
75403-6056, USA, Tel. (903) 457-7294, Fax. (903) 457-4119, Attendee

Mr. Frank Fuqua, Sr. Director, Marketing & Business Development, Maintenance Information Services, M, 
Jeppesen, 55 Inverness Drive East, Englewood, CO, 80112-5498, USA, Tel. (303) 784-4374, Fax. (303) 784-
4113, fuqua@jeppesen.com, Attendee

Mr. Guy Gardner, Associate Adminstrator for Regulation & Certification, Federal Aviation Administration, 
AVR - 2,  801 Independence Ave., Washington, DC, 20591, USA, Tel. (770) 491-1100, Fax. (770) 491-0739, 
Speaker

Mr. Wesley F Gibson, Staff Instructor, United Airlines, M.O.C, SFOED3, San Francisco Intl Airport, San 
Francisco, CA, 94128, USA, Tel. (415) 634-6707, Fax. (415) 634-6831, Attendee

Mr. John Glynn, Human Factors Liaison, IAM Dist 143, 4027 Pennsylvania Ave., Eagan, MN, 55123, 
DAKOTA, Tel. (612) 727-4531, Fax., Attendee

Mr. Ray P Goldsby, Director Airline Maint. Trng. Marketing, Flight Safety Int'l, 1858 Parkwood Drive, San 
Mateo, CA, 94403-3958, USA, Tel. (415) 341-8142, Fax. (415) 341-8170, 
raygoldsby,104470.3026@compuserve.com, Attendee

Mr. Luis E Gonzalez Alva, Airworthiness Inspector, Ministerio de Transportes (DGTA), Av-28 de Julio #800, 
Lima, 1, PERU, Tel. (011) 511-4334 510, Fax. (011) 511-4336 910, Attendee

Mr. Gary Goodman, Director, Quality Assurance, Skywest Airlines, 444 S. River Rd., St. George, UT, 84790, 
USA, Tel. (801) 634-3630, Fax. (801) 634-3607, Attendee

Mr. Megh Gopinath, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, megh@galaxyatl.com, Exhibitor
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Mr. David Graham, Northwest Airlines, Ms. PC8010, 5101 Northwest Drive, St. Paul, MN, 55111-3034, USA, 
Tel. 612 726 2778, Fax., Speaker

Mr. Jeff Grenier, Graduate Student, Embry-Riddle Aeronautical University, 216 Drummonds Way, Hampton, 
VA, 23669, USA, Tel. (757) 850-4532, Fax., jdgrenier@aol.com, Attendee

Mr. Don Hagemaier, MDC Sr. Fellow, McDonnell Douglas / Boeing, 2401 E. Wardlow Rd., Long Beach, CA, 
90807-5309, USA, Tel. (310) 593-7304, Fax. (310) 496-9244, Attendee

Mr. Ho See Hai, Senior Manager, Airworthiness Licensing, Civil Aviation Authority of Singapore, P.O. Box 1, 
Singapore Changi Airport, 918141, SINGAPORE, Tel. (011) 655-4124 76, Fax. (011) 655-4565 19, Attendee

Mr. David J Hall, Deputy Regional Manager, Civil Aviation Authority, Safety Regulation Group, 595 Sipson 
Road, Sipson, West Dratton, MIDDLESEX, UB70JD, ENGLAND, Tel. (011) 441-8175 90205, Fax. (011) 441-
8174 53789, Attendee

Ms. Cathy Harris, Senior Quality Assurance Representative, United Airlines, 5202 Belle Isle Court, Plainfield, 
IN, 46168, USA, Tel. (317) 757-2100, Fax., Attendee

Mr. Robert L Hart, Inspection Manger, Northwest Airlines, 1000 Inner Loop Rd., Atlanta, GA, 30337-6072, 
USA, Tel. (404) 530-3148, Fax. (404) 530-3407, Attendee

Mr. Phil Hastings, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, phasting@galaxyatl.com, Exhibitor

Ms. Lisa Hastings, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, lhasting@galaxyatl.com, Coordinator

Mr. Donald L Hatch, L-1011 Maintenance/Operations Manager, Orbital Sciences Corporation, 21700 Atlantic 
Blvd., Dulles, VA, 20166, USA, Tel. (703) 406-5360, Fax. (703) 406-5461, Attendee

Ms. Sarah Havard, Human Factors Coordinator, British Airways Engineering, Rm 144 VHA (E87), P.O. Box 
10, London Heathrow Airport, Hounslow, MIDDLESEX, TW62JA, GREAT BRITIAN, Tel. (011) 441-8156 
23659, Fax. (011) 441-8156 26660, sarah.j.havard@british_airways.com, Attendee

Mr. Mark A Hewitt, Director, Aircraft Maintenance Facility, U.S. Border Patrol, Immigration & naturalization 
Service, DOJ, P.O. Box 2020, Del Rio, TX, 78841, USA, Tel. (210) 703-2140, Fax. (210) 703-2175, Attendee

Mr. David Hill, Instructor, Tarrant County Junior College, 4801 Marine Creek Parkway, Fort Worth, TX, 76179, 
USA, Tel. (817) 515-7270, Fax. (817) 515-7265, Attendee

Mr. Uwe Holzmueller, Head of Human Factors, Daimler-Benz Aerospace Airbus, Huenefeldstrasse 1-5, D-
28199 Bremen, GERMANY, Tel. (011) 494-2153 84479, Fax. (011) 494-2153 85032, Attendee
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Mr. C. Reyner Hutchinson III, Quality SysteMs. & Training, Hughes Technical Services Company, 1683 Fox 
Springs Circle, Thousand Oaks, CA, 91320, USA, Tel. (805) 499-0551, Fax. (805) 499-6990, crayneriii@aol.
com, Attendee

Mr. Jorge Ichaso, Administrator Quality, Lloyd Aereo Boliviano, Aeropuerto "Jeorge Wilstermann", P.O. Box 
132, Cochabamba, BOLIVIA, Tel. (011) 591-4250 743, Fax. (011) 591-4250 743, 

Mr. Richard W Johnson, Project Engineer, Northrop Grumman / USC ISSM, 532 Linden Way, Brea, CA, 
92821, USA, Tel. (310) 948-0243, Fax. (310) 942-6478, Attendee

Dr. William Johnson, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. 
(770) 491-1100, Fax. (770) 491-0739, bjohnson@galaxyatl.com, Speaker

Ms. Julie Jones, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 491-
1100, Fax. (770) 491-0739, jjones@galaxyatl.com, FAA HF Research Program

Mr. Jefferson Joseph, Manager line Maintenance, BWIA International Airways Limited, Golden Grove Road, 
Piarco, TRINIDAD, WEST INDIES, Tel. (011) 809-6690 492, Fax. (011) 809-6691 829, Attendee

Mr. Joseph R. Kania, Sr. Director Quality & Safety, USAIR, 2000 Commerce Dr., PIT H-577, USAIR Bldg #1, 
Pittsburgh, PA, 15275, USA, Tel. 412 747 3195, Fax. 412 747 3884, Attendee

Dr. Barbara Kanki, NASA Ames Research Center, Mail Stop: 262-4, Moffett Field, CA, 94035-1800, USA, 
Tel., Fax., bkanki@mail.arc.nasa.gov, Speaker

Mr. Takahiro Kawai, Manager, Engineering Maintenance Quality Assurance, All Nippon Airport, 3.5.4 Haneda 
Airport, Ota-Ku, TOKYO, 144, JAPAN, Tel. (011) 813-5756 5491, Fax. (011) 813-5756 5503, Attendee

Lt Barton B Kenerson, Aircraft maintenance & Munitions Officer, 23 Bomb Squadron/USAF, 411 Flightline 
Drive, Minot AF8, ND, 58704, USA, Tel. (701) 723-2481, Fax. (701) 723-2814, kenersob.bs23.minot.af.mil, 
Attendee

Mr. Alex Klingen, Director, Quality Control, Horizon Air, 5700 N.E. Transport Way, Portland, OR, 97218, 
USA, Tel. (503) 249-5359, Fax. (503) 249-5385, Attendee

Mr. Jerry Koellner, Flight Safety Comm., IAM Dist 143, 12122 Gantry Ln., Apple Valley, MN, 55124, 
DAKOTA, Tel., Fax., Attendee

Mr. Richard Komarniski, President, Grey Owl Aviation Consultants, Box 233, Onanole, MANITOBA, 
R0J1N0, CANADA, Tel. (204) 848-7353, Fax. (204) 848-4605, richard@greyowl.com, Attendee

Dr. David Kraus, Galaxy Scientific, 2310 Parklake Dr., Suite 325, Atlanta, GA, 30345, USA, Tel. (770) 
491-1100, Fax. (770) 491-0739, dkraus@galaxyatl.com, Speaker / Exhibitor
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Ms. Joan K Kuenzi, Sr. Human Factors Specialist, Technical Operations, Northwest Airlines, Inc., Dept. C8010, 
5101 Northwest Dr., St. Paul, MINNESOTA, 55111, USA, Tel. (612) 726-1203, Fax. (612) 727-7208, joan.
kuenzi@nwa.com, Attendee

Mr. Chien-Chun Kuo, U-Land Airlines, Taiwan, R.O.C., Tel., Fax., Attendee

Ms. Christine T.Y. Kuo, Secretary, Flight Safety Foundation - Taiwan, Rm 5-1, Fl.8, No. 51. - Keeling Rd., 
Sect. 2, Taipei, Taiwan, R.O.C., Tel. (011) 886-2344 5801, Fax. (011) 886-3775 934, Attendee

Mr. Richard Laird, Regional Manager Airworthiness, Transport Canada, 1100-9700, Jasper Avenue, 
Edmonton, ALBERTA, T5J4E6, CANADA, Tel. (403) 495-3862, Fax. (403) 495-6659, lairdr@tc.gc.ca, Attendee

Mr. Daniel L. Larson, Technical Foreman - Maintenance, USAirways, P.O. Box 19004-B110, Mail Code: CLT/
B110, Charlotte, NC, 28219, USA, Tel. 7043593959, Fax. 7043593949, dannyl@usair.com, Attendee

Mr. Marcel LeBouilhillier, Sr. Technologist Lavionic Coordinator, Pratt & Whitney Canada, 1600 Marie-
Victorin, Longueuil, QUEBEC, J4G1B1, CANADA, Tel. (514) 468-8701, Fax. (514) 468-8740, Attendee

Mr. Yun Lee, China Airlines, Taiwan, R.O.C., Tel., Fax., Attendee

Mr. Stephen C Lemon, Retrofit Engineer, Boeing Commercial Airplane Group, P.O. Box 3707, Ms. 20-86, 
Seattle, WA, 98124-2207, USA, Tel. (206) 662-8157, Fax. (206) 662-8190, Attendee

Mr. Guang-Ming Leu, Far Eastern Air Transport Corp., Taiwan, R.O.C., Tel., Fax., Attendee

Mr. Su-Pin Li, Great China Airlines, Taiwan, R.O.C., Tel., Fax., Attendee

Mr. Chung-Liang Liao, Formosa Airlines, Taiwan, R.O.C., Tel., Fax., Attendee

Mr. Fred Liddell, Co-Chariman, IAM/FAA Conformance Committee, T.W.A., P.O. Box 20126, Room 1-012, 
Kansas City, MO, 64195, USA, Tel. (816) 891-1908, Fax. (816) 891-4704, 76562.151@compuserve.com, 
Attendee

Mr. Li-Min Liou, Air Force, Taiwan, R.O.C., Tel., Fax., Attendee

Mr. Sheng-Chung Liu, Mandarin Airlines, Taiwan, R.O.C., Tel., Fax., Attendee

Dr. Ron LoFaro, Manager, Aviation Security, HF Prog., Federal Aviation Administration, FAA Tech 
CenterAttn: ACA-400, Atlantic City, NJ, 8405, USA, Tel. 609 383 1973, Fax., Speaker

Mr. Patrick E Mallen, Executive Vice President, National Helicopter Corp., Republic Airport, CS9100, 
Farmingdale, NY, 11235, USA, Tel. (516) 756-9355, Fax. (516) 756-2644, Attendee

Mr. Gerald A Martelli, Aviation Safety Inspector - Airworthiness, FAA-AAL-ANC-FSDO, 4510 West Int'l 
Airport Rd., Anchorage, AK, 99502, USA, Tel. (907) 271-2067, Fax. (907) 271-2097, Attendee



Mr. David Marx, Vice President, Commercial Aviation SysteMs., Aurora Safety & Information SysteMs., Inc., 
600 Paisano NE, Suite D, Albuquerque, NM, 87123, USA, Tel., Fax., dmmarx@aol.com, Speaker

Mr. Dave McNab, Superintendent, Calgary District Office, Transport Canada, 200-680 Palmer Rd. N.E., 
Calgary, ALBERTA, T2F7G4, CANADA, Tel. (403) 292-5008, Fax. (403) 292-6700, mcnabd@tc.gc.ca, 
Attendee

Mr. Terry Michmer huizen, Sr. Quality Assurance Engineer, Parker Abex NWL-Repair Station, 2220 Palmer 
Ave., Kalamazoo, MI, 49001, USA, Tel. (616) 384-3650, Fax. (616) 384-6512, Attendee

Mr. Allen Mickelson, Manager of Maintenance, MESABA Airlines, 7501 26th Ave. South, Minneapolis, MN, 
55450, USA, Tel. (612) 726-5189 143, Fax. (612) 726-1517, Attendee

Mr. Lou Moore, Director, Line Maintenance, American Trans Air, 7337 West Washington Street, Indianapolis, 
IN, 46214, USA, Tel. (317) 243-4152, Fax. (317) 243-4172, Attendee

Ms. Maya Murthy, Research Assistant, State University of New York at Buffalo, Department of Industrial 
Engineering, 342 Bell Hall, Buffalo, NY, 14260-2050, USA, Tel. 716 645 3624, Fax. 716 645 3302, 
ramam_m@acsu.buffalo.edu, Attendee

Mr. Terrence R Musick, Aviation Safety Inspector - Airworthiness, FAA-AAL-ANC-FSDO, 4510 West Int'l 
Airport Rd., Anchorage, AK, 99502, USA, Tel. (907) 271-2058, Fax. (907) 271-2099, Attendee

Mr. Joe Nester, Director, Safety & Quality Assurance, USAIR, 2000 Commerce Drive, Pittsburgh, PA, 15275, 
USA, Tel. (412) 747-3197, Fax. (415) 747-3931, Attendee

Mr. Shih-Yuan Niu, China Airlines, Taiwan, R.O.C., Tel., Fax., Attendee

Ms. Michelle North, Director of Safety, Rocky Mountain Helicopters, 10 Discovery Bay Blvd., Discovery Bay, 
CA, 94514, USA, Tel. (510) 516-9019, Fax. (510) 516-9019, michelle_north@rmhllc.com, Attendee

Mr. Dotch Nrescher, Flight Safety Comm., IAM Dist 143, 12122 Gantry Ln., Apple Valley, MN, 55124, 
DAKOTA, Tel., Fax., Attendee

Ms. Sarah L O'Connor, Researcher, Defence & Evaluation Research Agency, Air SysteMs. Sector, Probert 
Building (AS), Farnborough, HAMPSHIRE, GU14 OLX, ENGLAND, Tel. (011) 441-2523 92996, Fax. (011) 
441-2523 94700, sloconnor@dra.hmg.gb, Attendee

Mr. Ernest Olson, Flightline Production Controller, USAF Reserves, 302 AMU, 860 Mitchell St., Ste 104, 
Peterson AFB, CO, 80914-8060, USA, Tel. (719) 556-6707, Fax. (719) 556-7589, Attendee

Mr. Dennis Piotrowski, Asst. Manager, Aircraft Maintenance Div., FAA, AFS-300, 800 Independence Ave., 
SW, AFS-300, Washington, DC, 20591, USA, Tel. (202) 267-3807, Fax. (202) 267-5115, Attendee



Mr. Peter Pope, Manager Human Factors, Britannia Airways LTD, London Luton Airport, Luton, 
BEDFORDSHIRE, LU29ND, U.K., Tel. (011) 441-5824 28084, Fax. (011) 441-5824 28304, Attendee

Ms. Karen L Porter, Sr. Tech. Analyst, Maint. Safety & Human Factors, Continental Airlines, Suite 600 
Gateway 1, 3663 So. Sam Houston Pkw. East, Houston, TX, 77032, USA, Tel. (281) 985-1365, Fax. (281) 985-
0089, Attendee

Mr. Pronchai Prachabarn, Chief Aircraft Maintenance Inspection Group, Thai Airways International Public 
Company Limited, 89 Vibhavadi Rangsit Rd., Bangkok, 10900, THAILAND, Tel. (011) 662-5638 824, Fax., 
Attendee

Mr. Steven Predmore, Manager Human Factors Corporate Safety and Compliance, Delta Air Lines, Inc., 
Department 025, P.O. Box 20706, Atlanta, GA, 30320-6001, USA, Tel., Fax., Steve.Predmore@mailport.delta-
air.com, Speaker

Mr. Dave Rafferty, Quality Engineer, Sundstrand Power SysteMs., 4400 Ruffin Road, San Diego, CA, 92186, 
USA, Tel. (619) 627-6588, Fax. (619) 627-6097, Attendee

Mr. Ronald Randall, Inspection Supervisor, Chevron USA Production Co., P.O. Box 26845, New Orleans, LA, 
70186, USA, Tel. (504) 244-4154, Fax. (504) 244-4155, rwrn@chevron.com, 

Dr. William Rankin, Boeing Company, P.O. Box 3707,Ms. 67-RL, Seattle, WA, 98124-2207, USA, Tel., Fax., 
Speaker

Dr. Jim Reason, Department of Psychology, University of Manchester, Coupland Street, Manchester, M139PL, 
UK, Tel., Fax., reason@hera.psy.man.ac.uk, Speaker

Mr. Kevin J Reinhalter, Managing Director of Maintenance, Air Wisconsin Airlines, Corp., W 6355 Atlantis 
Dr., Appleton, WI, 54915, USA, Tel. (414) 749-4107, Fax. (414) 749-4100, Attendee

Mr. Joseph Rosario, 737-600/700/800 Chief Mechanic, Boeing Commercial Airplane Group, P.O. Box 3707, 
Ms. 9W-AW, Seatle, WA, 98124-2207, USA, Tel. (206) 965-2683, Fax. (206) 237-5118, Joe.Rosario@PSS.
boeing.com, Attendee

Mr. Dave Rowlands, Director of Maintenance, Kelowna Flight Craft LTD., #1-5655 Kelowna Airport, 
Kelowna, BC, V1V1S1, CANADA, Tel. (604) 765-1481, Fax. (604) 765-8397, Attendee

Ms. Susannah Russell, Researcher, Defence & Evaluation Research Agency, Human Factors, SID, Air 
SysteMs., Probert Building, Farnborough, HAMPSHIRE, GU14 OLX, ENGLAND, Tel. (011) 441-2523 94787, 
Fax. (011) 441-2523 94700, sgrussell@dra.hmg.gb, Attendee

Mr. John Schaper, Director, Technical Services, Air Serv International, P.O. Box 3041 (92373), 1902 Orange 
Tree Lane, #200, Redlands, CA, 92374q, USA, Tel. (909) 793-2627, Fax. (909) 793-0226, jschaper@maf.org, 
Attendee



Mr. Arthur Scheuermeier, General Manager, Engineering & Quality, SWISSAIR, Zurich - Airport, Technical 
Services TE, Zurich - Airport, CH 8058, SWITZERLAND, Tel. (411) 812-5340, Fax. (411) 812-9099, Attendee

Mr. George C Sedlack, Assistant Manager, Seattle Aircraft Evaluation Group, FAA, Flight Standards, 1601 
Lind Ave, SW, Renton, WA, USA, Tel. (206) 227-2295, Fax. (206) 227-1270, george.sedlack@faa.dot.gov, 
Attendee

Dr. William Shepherd, Manager, Biomedical & Behavioral Sciences Branch, Federal Aviation Administration,
Office of Aviation Medicine, 801 Independence Ave., SW,AAM-240, RM. 806, Washington, DC, 20591, USA, 
Tel. (202) 267-8338, Fax. (202) 267-5894, William.Shepherd@faa.gov, Speaker

Mr. Donald B Sherritt, Director, Aircraft Maintenance & Manufacturing, Transport Canada, 2nd Floor, Tower 
"C", Place De Ville, 330 Bparks St., Ottawa, ONTARIO, K1A0N8, CANADA, Tel. (613) 952-4371, Fax. (613) 
952-3298, Attendee

Ms. Carol Somers, Human Factors Engineer, Boeing Commercial Airplane Group, P.O. Box 3707, Ms. OSEA, 
Seattle, WA, 98124-2207, USA, Tel. (206) 717-1260, Fax. (206) 717-1325, Attendee

Mr. John G Spiciarich, Director - Inspection, Trans World Airlines, Inc., 9200 NW 112th St., Kansas City, MO, 
64153-2003, USA, Tel. (816) 891-4672, Fax. (816) 891-1852, Attendee

Dr James J Staslawski, Human Factors Specialist, Carnegie Mellon Research Institute, 700 Technology Drive, 
P.O. Box 2950, Pittsburgh, PA, 15230-2950, USA, Tel. (412) 268-8881, Fax. (412) 268-7759, jjs@cmu.edu, 
Attendee

Mr. John Stelly Jr., Director of Technical Information SysteMs., Continental Airlines, 3663 N. Sam Houston 
Pkwy., Gateway 1-Ste 600, Houston, TX, 77032, USA, Tel. 281 985 1130, Fax. 281 985 1189, Attendee

Mr. John E Stillwell, Manager Aircraft Inspection, United Air Lines, San Francisco Intl. Airport, Department 
SFDIQ, San Francisco, CA, 94128, USA, Tel. (415) 634-4676, Fax. (415) 634-4673, Attendee

Mr. Larry Strouse, Q.A. Manager, GATX, 1496 Lantern Circle, Naperville, IL, 60540, USA, Tel. 312 621 
6418, Fax. 321 621 6464, lhstrouse@gatx.com, Attendee

Mr. George P Sweeney III, Manager, Human Factors Development, Northwest Airlines, Inc., Dept. No. N7260, 
5101 Northwest Drive, St. Paul, MN, MN, 55111-3034, USA, Tel. (612) 726-8674, Fax. (612) 726-8793, 
Attendee

Mr. Eric Tengelesen, Quality Assurance Inspector, USAF Reserves, 302 AMU, 860 Mitchell St., Ste 104, 
Peterson AFB, CO, 80914-8060, USA, Tel. (719) 556-7781, Fax. (719) 556-7589, etengelsen@pcisys.net, 
Attendee

Mr. Prasit Threeprom, Director, Maintenance Operation & Control Dept., Thai Airways International Public 
Company Limited, 89 Vibhavadi Rangsit Rd., Bangkok, 10900, THAILAND, Tel. (011) 662-5638 811, Fax. 
(011) 662-5639 073, Attendee



Mr. John F Todd, Company Quality Manager, FLS Aerospace LTD., Long Border Road, Stansted Airport, 
Stansted, ESSEX, CM241RE, U.K., Tel. (011) 441-2796 80068, Fax. (011) 441-2798 25007, johnt@flsaerospace.
com, Exhibitor

Capt. Robert W. Triplett, Aircraft Maintenance Officer, USAF, 622A Country Club Parkway, Mt. Laurel, NJ, 
08054, USA, Tel. 609 727 4262, Fax. 609 724 4471, rwtrip@injersey.com, Attendee

Mr. Shiu-Chiang Tseng, Uni Air, Taiwan, R.O.C., Tel., Fax., Attendee

Mr. George W. Twohy, Regional Aircraft Maintenance Manager, USDA Forest Service, 517 Gold Ave., 
Albuquerque, NM, 87123, USA, Tel. (505) 842-3356, Fax. (505) 842-3801, Attendee

M Mike Udala, Quality Assurance Manager, Kelowna Flight Craft LTD., #1-5655 Kelowna Airport, Kelowna, 
BC, V1V1S1, CANADA, Tel. (604) 765-1481, Fax. (604) 765-8397, Attendee

Dr. K. Victor Ujimoto, Professor, Applied Sociology, University of Guelph, Dept. of Sociology & Centre for 
Information Tech. Research, Guelph, ONTARIO, N1G2W1, CANADA, Tel. (519) 824-4120 3912, Fax. (519) 
837-9561, vujimoto@uoguelph.ca, Attendee

Mr. Paul D. Van Proyen, Head, Aircraft Maintenance Technology, University of Illinois at Urbana-Chapaign, 
Institute of Aviation, #1 Airport Road, Williard Airport, Aircraft Technology, Savoy, IL, 61874, USA, Tel. 217 
244 8706, Fax. 217 244 8752, Attendee

Mr. Luis Vargas Cavero, Airworthiness Inspector, Ministerio de Transportes (DGTA), Av-28 de Julio #800, 
Lima, 1, PERU, Tel. (011) 511-4334 510, Fax. (011) 511-4336 910, Attendee

Mr. Larry Vass, Flight Test Operations Manager, Lockheed Martin Skunk Works, 1011 Lockheed Way, 
Palmdale, CA, 93599-4071, USA, Tel. (805) 572-3398, Fax. (805) 572-4759, Attendee

Ms. Jean Watson, Technical Officer, Federal Aviation Administration,Office of Aviation Medicine, 800 
Independence Ave., SW,AAM-240, RM. 806, Washington, DC, 20591, USA, Tel. (202) 267-8393, Fax. (202) 
267-5894, Jean_Watson_at_AAMHQ1@mail.hq.faa.gov, FAA HF Research Program

Ms. Caren Wenner, Research Assistant, State University of New York at Buffalo, Department of Industrial 
Engineering, 342 Bell Hall, Buffalo, NY, 14260-2050, USA, Tel. 716 645 3624, Fax. 716 645 3302, 
calevine@acsu.buffalo.edu, Attendee

Mr. Travis E Werner, Technical Operations Resource Management, Delta Air Lines, Dept. 228, P.O. Box 
20706, Atlanta, GA, 30320-6001, USA, Tel. (404) 714-1465, Fax. (404) 714-5717, travis.werner@mailport.
delta_air.com, Attendee

Mr. Doug Willett, FAA Liaison, Raytheon E-SysteMs., Inc., P.O. Box 6056, Greenville, TX, 75403-6056, USA, 
Tel. (903) 457-7037, Fax. (903) 457-4119, Attendee



Mr. Jim Winkley, Director of Safety, Simmons Airlines/American Eagle, 1700 West 20th Street, DFW Airport, 
TX, 75261, USA, Tel. (972) 425-1338, Fax. (972) 425-1518, Attendee

Mr. Thomas J Wittman, Operations Safety Director, Air Wisconsin Airlines Corporation, W 6390 Challenger 
Drive, Suite 203, Appleton, WI, 54915, USA, Tel. (414) 749-4172, Fax. (414) 749-4158, Attendee

Mr. Cheng-Hsing Yu, TransAsia Airways, Taiwan, R.O.C., Tel., Fax., Attendee

Mr. John Zimmatore, Sr. Human Factors Engineer, Transquest, Inc., 203 Bainbridge Dr., Atlanta, GA, 30327-
4270, USA, Tel. (404) 714-4219, Fax. (404) 714-3689, john.zimmatore@transquest.com, Attendee
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